WHAT YOU NEED

10 KNOW ABOUT CRANGES T0

WHY ARE THE LAWS CHANGING?

Because of incredible growth in Ontario’s
condominium sector over the past two
decades, the Government announced a
review of existing condo legislation in
2012. An extensive 18-month public
consultation process produced over 200

recommendations, many of which were =
incorporated into the 2017 Protecting \/\
Condominium Owners Act. g Py

WHO IS AFFECTED BY
THE NEW LEGISLATION?

The new Protecting Condominium Owners
Act affects anyone with a financial interest
in condos In the province. Specifically, it
outlines new requirements and legal
obligations for both property managers and
condo board members, and expands on the
rights of condo owners to ensure that their
investment  isnt compromised by
disreputable administration practices.
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HIGHLIGHTS OF THE
NEW LEGISLATION

The new laws are designed to safequard the investments
of condo buyers provincewide. Chief among the new
regulations includes training and education standards
for both property managers and condo board members,
the creation of new oversight bodies, the establishment
of a new tribunal, and communications enhancements
that will improve transparency.
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The Condominium
Authority Tribunal (CAT)

will hear disputes,
propose resolutions and
provide enforcement for
all processes and
declarations.

Property managers will now be
bound by a new Condo Management
Services Act (CMSA), as well as
seeing new standards of operational
ethical conduct being introduced
along with disciplinary penalties for
non-compliance.

Condo unit owners will be charged a
fee of approximately $12 per year
per unit to cover the operating costs
of the CAO. As well, the Tribunal will
charge fees ranging from $25 to
$125 for dispute resolution.

Due to the sweeping number of changes
iInvolved, the Protecting Condominium Owners Act Is
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Condo property managers will now
be required to undergo licensing
and certification, to be conducted
and administered through the
new Condominium Management
Regulatory Authority of Ontario

(CMRAO) IHCMRAO

New rules concerning board
member conflict of interest
disclosure, standardization of
communication between boards and
owners, and changes to how condo
meetings are established and run as
well as new voting procedures.

being implemented in phases over three key dates.

Here is when the changes affecting board members
and property managers will come into effect.

Affecting Board Members

= . Condominium
C d O Authority of Ontario

IS established

Condominium Authority
Tribunal is established

Education and licensing
requirements for board members

Mandatory communications
forms to owners

Establishment of electronic board
meetings and voting

Information certificates now to be
Issued to owners

Advance notice rules for meetings

Conflict of interest disclosure
rules come into effect

CMSA comes into effect
New licensing requirements begin

CMRAQO is established

Remainder of CMSA regulations
outlining property manager
obligations comes into effect

Establishment of fines for
non-compliance

New code of ethics comes into effect
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